
TWENTY-FIVE YEAR WARRANTY
WHAT IS COVERED
This warranty covers any failure of our work to perform as stated in our written statements and specific actions that have been given to you. 

HOW LONG COVERAGE LASTS
This warranty runs for twenty-five (25) years from the date we tender you a final invoice. If you sell your property, this warranty is transferrable to 
the new owner. The new owner must notify PermaSeal of the new ownership of the property within thirty (30) days of acquiring new ownership of 
the property. This warranty is void if our invoice for our work is not fully paid.

WHAT PERMASEAL WILL DO  
If our work fails to meet this standard, we will replace, repair the affected wood and masonry, and re-apply the sealant during the warranty period, 
without any charge.

WHAT IS NOT COVERED 
This warranty does not cover: Defects, preexisting rot and decay, damage or imperfections that exist in the wood or masonry prior to our work. 
Masonry and concrete that is not poured to the “ASTM” (American Society of Testing and Material) standards. Casualties, intentional damage, or 
acts of god that may harm the wood or masonry. Any property attached to the wood or masonry we have sealed. Consequential damage or loss of 
use. 

HOW TO GET SERVICE
Contact PermaSeal toll free at (844) 481-6862 or contact PermaSeal online at; www.permasealusa.com. A customer service representative will 
contact you and take any necessary action to correct any problems covered by this warranty.

NO OTHER WARRANTIES APPLY
This written warranty is given to you as your exclusive remedy. No other warranties apply, including the warranty of merchantability that the 
goods sold herein will be fit for a particular use.

HOW STATE LAWS APPLY
This warranty gives you specific legal rights and you may also have other rights which vary from state to state.

      Customer:          PermaSeal USA, LLC

            By:                 Date:

             P. Ben Jensen, President


